
  
Customer Success Story 

 

Famous Products has been using 
eBridge as their EDI integration 
vendor for years, and are now 
upgrading their solution to the 
latest generation of eBridge’s 
platform: eiCloud.  

Famous Products has been offering the best barbeque products on the market since their founder, 
Dave Anderson, spent more than 25 years of his adult life searching all over the country for the 
best barbeque and feasting on a variety of smoked meats. Dave knows that the key to the best 
barbeque is understanding the holy trinity: “Smoke, Meat, and Sauce.”  

For many years, eBridge Connections has been helping the fine folks at Famous Products with EDI 
integration between their Intuit QuickBooks accounting package and over 40 trading partners 
whom they do business with. This integration allows them to sell their famous barbeque sauces, 
seasonings, marinades, and more, on the shelves of big-box retailers across North America.  

Up next for eBridge and Famous Products partnership, is a migration to eBridge’s latest platform 
generation: eiCloud. With this move, the employees at Famous Products will enjoy an integration 
solution that is hosted on Microsoft’s world-class Azure cloud, a brand-new user interface that is 
simple to navigate, and a more robust and reliable solution with shorter maintenance windows and 
99.9% uptime. 

Famous Products has been one of eBridge’s long-standing, and largest volume clients, 
with a high number of EDI trading partners involved in their integration solution. 

Retailers across North America are eager to stock their shelves with Famous Products. To make 
this possible, Famous Products must be able to exchange purchase orders and other important 
business documents electronically using EDI. This is where eBridge Connections has helped 
Famous Products succeed, by connecting their Intuit QuickBooks with the numerous retailers they 
do business with, including companies like Costco, Kroger, Safeway, Target, and Walmart. 

http://famousbbq.com/dave


 

How moving to the cloud will improve Famous Products integration solution: 

By moving to eBridge’s platform in the cloud, Famous Products will have access to a user-friendly 
dashboard where they can view, filter, archive, and reprocess their documents as they wish. They 
will also enjoy a faster, more reliable and stable platform with 99.9% uptime, and shorter 
maintenance windows. 

Together, eBridge Connections and Famous Products have the “secret sauce” to a 
successful business model 

As Famous Products brand continues to grow, they can enjoy the ease and scalability of eBridge 
Connections’ platform for years to come. If they add more retailers to their list of trading partners, 
or decide to add their online store to their integration solution, they can easily do so thanks to 
eBridge Connections’ extensive list of pre-built EDI and eCommerce connectors. 

To learn more about Famous Products, visit: www.famousbbq.com   
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http://www.famousbbq.com/

	Customer Success Story
	Famous Products has been offering the best barbeque products on the market since their founder, Dave Anderson, spent more than 25 years of his adult life searching all over the country for the best barbeque and feasting on a variety of smoked meats. D...
	For many years, eBridge Connections has been helping the fine folks at Famous Products with EDI integration between their Intuit QuickBooks accounting package and over 40 trading partners whom they do business with. This integration allows them to sel...
	Up next for eBridge and Famous Products partnership, is a migration to eBridge’s latest platform generation: eiCloud. With this move, the employees at Famous Products will enjoy an integration solution that is hosted on Microsoft’s world-class Azure c...
	Famous Products has been one of eBridge’s long-standing, and largest volume clients, with a high number of EDI trading partners involved in their integration solution.
	How moving to the cloud will improve Famous Products integration solution:
	By moving to eBridge’s platform in the cloud, Famous Products will have access to a user-friendly dashboard where they can view, filter, archive, and reprocess their documents as they wish. They will also enjoy a faster, more reliable and stable platf...
	Together, eBridge Connections and Famous Products have the “secret sauce” to a successful business model

